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April 15, 2020 
 
 
 
E-FILED 
 
The Honorable Jocelyn G. Boyd 
Chief Clerk and Executive Director 
Public Service Commission of South Carolina 
101 Executive Center Drive, Suite 100 
Columbia, South Carolina  29210 
 
 

Re: Frontier Communications of the Carolinas, LLC, Notice of Filing of Chapter 11 
Bankruptcy 

 
 
Dear Ms. Boyd:  
 

Frontier Communications of the Carolinas, LLC (“Frontier”) hereby provides notice to the 
South Carolina Public Service Commission that after the close of business on April 14, 2020, 
Frontier Communications Corporation and all of its subsidiaries (collectively, the “Frontier Filing 
Entities”), filed a petition under Chapter 11 of the Bankruptcy Code (the “Petition”) in the United 
States Bankruptcy Court for the Southern District of New York.  This notice is given as a courtesy, 
and any required filings will be made subsequently.  The bankruptcy filing did not result in any 
change to the current operations and Frontier will continue to operate as normal without any 
expected interruption to its valued customers in South Carolina.  The reorganization of Frontier 
through the bankruptcy process is expected to improve the company’s financial and operational to 
the benefit of its customers. 
 

Filing the Petition converted the legal status of the Frontier Filing Entities to debtors-in-
possession that will continue to operate the business during the United States Bankruptcy Court-
supervised reorganization process.  Additional information related to Frontier’s restructuring and 
the Chapter 11 process is available to the Commission and Frontier’s customers via a dedicated 
web page at https://frontierrestructuring.com, which Frontier will update periodically as the 
process progresses.   

 
Frontier wants to emphasize that this Chapter 11 filing will not interrupt any service to 

residential, business, or wholesale consumers, will not impact Frontier’s ability to provide voice 
or data in the state, and will not impact Frontier’s provision of 911 services throughout its service 
territory.  Further, the Chapter 11 filing will not result in a change to the rates or terms of service 
provided to customers or offered to prospective customers in the normal course of business. 
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Frontier intends to continue the existing operations and to comply with its existing regulatory 
obligations and commitments without any change as a result of the filing of the Petition.  
 
 Please let us know if the Commission has any questions or desires additional information. 
 
 With best wishes, I am, 
 
     Sincerely 
   
     s/ Charlie Terreni 
 
     Charles L.A. Terreni 
 
 
cc:  
 Nanette S. Edwards, Esq. 
    Executive Director, Office of Regulatory Staff 
 Carri Grube Lybarker, Esq. 
    Administrator/Consumer Advocate, S.C. Dept. of Consumer Affairs 
 Becky Dover, Esq.,  
    Asst. Consumer Advocate, S.C. Dept. of Consumer Affairs  

Ms. Allison Ellis, (919) 941-3005, AE4862@FTR.com 
   Sr. V.P., Regulatory, Frontier Communications 
Ms. Susan Miller  Susan.Miller@FTR.com,  
   Mgr. Govt. and Reg. Affairs – GA, NC, SC, Frontier Communications 
Joseph J. Starsick, Jr., Esq., (304) 590-2663, Joseph.Starsick@FTR.com  
   Assoc. General Counsel, Frontier Communications 
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